<010>

Study Area Code 542343

DOCKET FILE COPY ORIGINAL

we /0-90

Page 1

<015>

VOLCANO TEL CO
Study Area Name

<020>

Program Year 2014

peceW

e jrspeeted

<030>

Contact Name: Person USAC should contact
with questions about this data

Rick L. McCarley

agt 17 1N

<035>

Contact Telephone Number:
Number ot the person identitied in data line <030>

209-296-1435

FCC Mail Room

<039>

Contact Email Address:
Email of the person identitied in data line <030>

rickm@volcanotel.com

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

<-- check box if no outages to report

(complete attached worksheet)

(complete attached worksheet)

I {attach descriptive document)

Unfulfilled Service Requests (voice) | 2 |
Detail on Attempts (voice) | 542343ca310
Unfulfilled Service Requests (broadband) \ 0 |

Detail on Attempts {broadband) | 542343ca330

| (attach descriptive document)

Number of Complaints per 1,000 customers (voice)
Fixed 97.0
Mobile 0.0

Number of Complaints per 1,000 customers (broadband)
Fixed 4.0
Mobile 0.0

Service Quality Standards & Consumer Protection Rules Compliance

I 542343ca510 l
Functionality in Emergency Situations
[542343ca610

Company Price Offerings (voice)

Company Price Offerings (broadband)
Operating Companies and Affiliates@ O

Tribal Land Offerings (Y/N)?
0 ®

Voice Services Rate Comparability
Terms and Condition for Lifeline Customers

Terrestrial Backhaul {(Y/N)?

{check to indicate certification)
{attached descriptive document)
(check to indicate certification)
{attached descriptive document)
{complete attached worksheet}
{complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
{check to indicate certification)
(attach descriptive document)

(if not, check to indicate certification)
(complete attached worksheet)

{complete attached worksheet)

(check box when complete)

<<l

AN

<INIS

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

{complete attached worksheet)
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Received b inspected. .

0CT 17 2613

542343
<010> Study Area Code
<015> Study Area Name VOLCANO TEL CO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data__ Rick L. McCarley

<035> Contact Telephone Number - Number of person identified in data line <030> 209-296-1435

<039> Contact Email Address - Email Address of person identified in data line <030> rickmevolcanotel.com

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: VO /w WO T Q{D/”D"’g‘ Coﬁ’)’l /aQn ‘/

Signature of Authorized Officer: 2(,/'/ ’ ///‘{ o / Date /0’/?//5

Printed name of Authorized Officer: rﬂp / /—7 P "%J W

[Title or position of Authorized Officer: ¢ ya pﬁ /7/\/4/!/(’/ 0 / /ﬂ/’/}'(’/
[Telephone number of Authorized Officer: /4/7 4/ ‘;Qé h/ ?W

Study Area Code of Reporting Carrier: 64 Z 54‘5 Filing Due Date for this form: /0//5//5

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Page 13

<010> Study Area Code 542343

<015> Study Area Name VOLCANO TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rick L. McCarley

<035> Contact Telephone Number - Number of person identified in data line <030> 209-256- 1435

<039> Contact Email Address - Ernail Address of person identified in data line <030> rickm@volcanotel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)lgarl Bishop is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: _ Earl Bishop

Name of Reporting Carrier: VOLCANO TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date:
Printed name of Authorized Officer: Earl Bishop

Title or position of Authorized Officer: Chief Financial Officer
2092961447

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 542343 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: VOLCANO TEL CO
Name of Authorized Agent or Employee of Agent: Rick L. McCarley
Signature of Authorized Agent or Employee of Agent: _ CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Employee of Agent: Rick L. McCarley

Title or position of Authorized Agent or Employee of Agent _Accounting Technician

Telephone number of Authorized Agent or Employee of Agent: 209-296-1435

Study Area Code of Reporting Carrier: 542343 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title |

Page 13
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Page 1

& inspected

0cT 172013

<010> Study Area Code 542343

<015> Study Area Name VOLCANO TEL €O

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Rick L. McCarley Rece‘\ied
with questions about this data

<035> Contact Telephone Number: 209-296-1435
Number ot the person identitied in data line <030>

<039> Contact Email Address: rickmevolcanotel . com

Email ot the person identitied in data line <030>

FCC Mail Room

<100>

Service Quality Improvement Reporting

{complete ottached worksheet)

<200> Outage Reporting {voice) (complete attached worksheet) L v r v |
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests {voice) ‘ 0 J
<310> Detail on Attempts (voice) | 542343ca3io | (attach descriptive document)
<320> Unfulfilled Service Requests {(broadband) I 0 |
<330> Detail on Attempts (broadband) l 542343ca3io I {attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice}
<410> Fixed 97.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed 4.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification}
<510> | 542343ca510 l {attached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
<610> [ 542343caélo l {attached descriptive document}
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ O {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> r J (ottach descriptive document}
<1100> Terrestrial Backhaul (Y/N)? O @ {if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certificotion}
<2005> {complete ottached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification}
<3005> {complete attached worksheet)

10/09/2013

Page 1
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Page 12

542343
<010> Study Area Code

<015> Study Area Name VOLCANO TEL CO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data _ Rick L. McCarley

<035> Contact Telephone Number - Number of person identified in data line <030> 209-296-1435

<039> Contact Email Address - Email Address of person identified in data line <030> Tickmevolcanotel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

T certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier: V() /I(',d WQ [ @Pkﬁh [ Coﬂ’n Prny

Signature of Authorized Officer: . /7 / P [ f /Lé’ Date /0/ ?//5
I’ = N

Printed name of Authorized Officer: f V4 ,p / /'7 ~ f/%_ﬁ

Title or position of Authorized Officer: / ,é’ e /’:- IASANC FLP / yrtld %’/ e
retephone number of Authorized Officer: 4/7 4/ R ~ (/W

Study Area Code of Reporting Carrier: 542345 Filing Due Date for this form: /< 0/ / 5/ /s

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/09/2013 Page 12




Page 13

Recelved & Inspected
0CT 17 2013

<010> Study Area Code 542343

<015> Study Area Name VOLCANO TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rick L. McCarley

<035> Contact Telephone Number - Number of person identified in data line <030> 209-296-1435

«039> Contact Email Address - Email Address of person identified in data line <030> rickme@volcanotel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Name of Agent}garl Bishop is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: _ Earl Bishop

Name of Reporting Carrier: _ VOLCANO TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date:
Printed name of Authorized Officer: Earl Bishop

Title or position of Authorized Officer: Chief Financial Officer
2092961447

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 542343 Filing Due Date for this form: _10/1 5/2013

persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

}, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my k tedge, the information reported herein is accurate.
Name of Reporting Carrier: VOLCANO TEL CO

Name of Authorized Agent or Employee of Agent: Rick L. McCarley

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Employee of Agent: Rick L. McCarley

itie or position of Authorized Agent or Employee of Agent Account ing Technician

[Telephone number of Authorized Agent or Employee of Agent: 209-296-1435

Study Area Code of Reporting Carrier: 542343 Filing Due Date for this form: 10/15/2013

. Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001

Page 13
10/09/2013




Attachments
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542343

<010> Study Area Code

<015> Study Area Name VOLCANO TEL €O

<020>  Program Year 2014 n ,

<030> Contact Name - Person USAC should contact regarding this data Rick L. McCarley RELEV pec
<035> _ Contact Telephone Number - Number of person identified in data line <030> 208-296-1435 LAUYE

<039> Contact Emait Address - Email Address of person identified in data line <030> rickm@volcanotel.com Yoir/ NQ ﬂ.w
<701> Residential Local Service Charge Effective Date 1/1/2013 ﬂOO gm_.— 3003
<702> Single State-wide Residential Local Service Charge 0.0

<703>

L sals

i

<az>. b2 g
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
ca 209258 542343 FR 20.25 0.0 0.08 0.0 20.33
ca 209293 542343 FR 20.25 0.0 0.08 0.95 21.28
ca 209295 542343 PR 20.25 0.0 0.08 0.0 20.33
ca 209296 542343 FR 20.25 0.0 0.08 0.0 20.33

10/09/2013



542343

<010> Study Area Code

<015> _ Study Area Name VOLCANO TEL CO Received EWOOAOQ
<020> Program Year 2014 neuve

<030> _ Contact Name - Person USAC should contact regarding this data Rick L. McCarley O@ﬂ um M Mm ‘.m
<035>  Contact Telephone Number - Number of person identified in data line <030>  209-296-1435

<039> Contact Email Address - Email Address of person identified in data line <030> rickmevolcanotel.com

<711>
Broadband Service - | Broadband Service Usage Allowance Cmm.mm Allowance
Residential | State Regulated |Total Ratesi poynicad speed Upload Speed (Mbps) | (68) . Action ._wmr.m:
State Exchange  (ILEC) Rate Fees and Fees | (Mbps) When Limit Reached {select}

cA Kirkwood 29.95 0.0 29.95 1.0 0.256 0.0 Other: unlimited

ca Kirkwood 3995 0.0 39.95 3.0 0.512 0.0 Other: unlimited

ca Kirkwood 49 .95 0.0 49.95 6.0 0.512 0.0 Other: unlimited

ca Kirkwood 59.95 0.0 59.95 12.0 0.512 0.0 Other: unlimited

ca Pioneer 25,95 0.0 29.95 1.0 0.256 0.0 Other: unlimited

ca Pioneer 39.95 0.0 39.95 3.0 0.512 0.0 Other: unlimited

cA Pioneer 45 95 0.0 49.95 6.0 0.512 0.0 Other: unlimited

ca Pioneer 5905 0.0 59.95 12.0 0.512 0.0 Other: unlimited

ca Pine Grove |5 e 0.0 29.95 1.0 0.256 0.0 Other: unlimited

cA Pine Grove |is os 0.0 39.95 3.0 0.512 0.0 Other: uniimited

ca Pine Grove | s 0.0 4s.95 6.0 0.512 0.0 Other: unlimited

cA Pine Grove ls os 0.0 59.95 12.0 0.512 0.0 Other: unlimited

ca West Point |s.0s 0.0 29.95 1.0 0.256 0.0 Other: unlimited

ca West Point [i5 o5 0.0 39.95 3.0 0.512 0.0 Other: unlimited

ca West Point | e 0.0 49.95 6.0 0.512 0.0 QOther: unlimited

ca West Point |y o 0.0 59.95 12.0 0.512 0.0 Other: unlimited

10/09/2013




<010> Study Area Code 542343
<015>  Study Area Name VOLCANO TEL €O .
<020>  Program Year 2014 JM@@&:@.Q & :4WU®OA®Q
<030> _ Contact Name - Person USAC should contact regarding this data Rick L. McCarley
o -

<035> Contact Telephone Number - Number of person identified in data line <030>  209-296-1435 CC._,. i \ Mcu_&
<039> Contact Email Address - Email Address of person identified in data line <030>  rickmevolcanotel.com

FCC Mail Room
<8105 xmto.\zsm Carrier Volcano Telephone Company
<811> Io_%:m 003.__um3< Volcano Communications Company
<812> Oum_‘mm:m Oo_dﬁm:,\ Volcano Telephone Company
<813>

Affiliates

SAC

Doing Business As Company or Brand Designation

Volcano Vision

Volcano Vision

Volcano Internet Provider

Volcano Internet Provider

10/09/2013




